Washington City Council
- 111 North 100 East
. ° Washington City, UT 84780
Washington City i
Fax {435) 656-6370

Where Dixie Begins

www.washingtoncity.org

Agenda
Regular Meeting
February 24, 2016

PUBLIC NOTICE is hereby given that the Washington City Council will hold a Public Meeting
on Wednesday, February 24, 2016, at 6:00 P.M. in the Council Chambers of the Washington
City Offices, located 111 North 100 East, Washington, Utah.

Invocation

Pledge of Allegiance

1. APPROVAL OF THE AGENDA
2.

3.

4,

A. Consideration to approve a Special Event for the LDS Church Family Fun Run on
March 26, 2016 at Sullivan Virgin River Soccer Park. Applicant: James Bray

5.  PRELIMINARY PLAT

A. Consideration to approve the Preliminary Plat for Coral Canyon Area 4, Phase 2,
located at approximately Black Canyon Avenue and south of Rock Creek Drive.
Applicant: Ben Willits, Jack Fisher Homes

A. Public Hearing for consideration to granting a Donation to the Washington
County Shooting Sports Park Agency for the construction of an awning. Applicant: Lee
Scott

B. Consideration to approve a Resolution granting a donation to the the Washington
County Shooting Sports Park Agency.

7. ORDINANCES

A. Consideration to approve an Ordinance approving an amendment to the General



10.

11

12.

13.

14,

15.

16.

Plan Amendment G-16-01 to change Land Use Designation from LD to CCOM.
FINANCE

A. Discussion and review of quarterly Investments. Kerry Wheelwright, Treasurer
B. Amending the collection policy on utility billing. Kerry Wheelwright, Treasurer

RESOLUTIONS

A. Consideration to approve a Resolution amending the Master Fee Schedule to
reflect changes to the Utility Department. Kerry Wheelwright, Treasurer

A XA

A. Consideration to move forward with an annexation request for the Corporation of
the Presiding Bishop of the Church of Jesus Christ of Latter-Day Saints, located at
approximately 450 West 3650 South. Gordon Anderson

POWER DEPARTMENT

A. Consideration to approve a Resolution adopting the revised power rate study and
rates. Power Director Kelly Carlson

PUBLIC WORKS

A. Consideration to approve an Ordinance amending the Washington City
Construction Design Standards. Assistant Public Works Director Lester Dalton

REPORT FEICE OM ASSIGNED COMMITTEE

CITY MANAGER REPORT
CLOSED SESSION

A. Discuss purchase, exchange or lease of property.

JOUR T

POSTED this 19th day of February 2016
Danice B. Bulloch, CMC
City Recorder

In accordance with the Americans with Disabilities Act, Washington City will make reasonable

accommodations to participate in the meeting. Request for assistance can be made by calling the City

Recorder at 656-6308 at least 24 hours in advance of the meeting to be held.
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123005 Sterling Codifiers, Inc.

7-8-5: INVOLUNTARY DISCONNECT PROCEDURES:; & =3

In the event any customer falls to pay all charges billed for electrical, water and sewer services, and any late

charges assessed, on or before the twenty fifth day of the calendar month in which the charges are due, the
customer shall be subject to the following disconnect procedures:

A. The customer shall be mailed at the customer's last known address a notice providing: 1) that the
customer's electrical service shall be disconnected if all dslinquent charges for elecirical services and all
related late charges are not paid within ten (10) days of the date of the notice; and 2) that the customer's
water service shall be disconnected if all delinquent charges for water and sewer services and all related
late charges are not paid within fifteen (15) days of the date of the notice. The customer shall be informed
in that notice that the customer may request a hearing to be held within that ten (10) day period to
challenge the correctness of charges.

B. The city manager or his designee s hereby appointed as utility hearing officer for the city. If a customer
requests in writing that a hearing be held during normal business hours within that ten (10) day period and
that writing Is recelved by the city no later than twenty four (24) hours prior to the time for the hearing, the
utility hearing officer shall hold an informal hearing with the customer to determine if the charges are
correct. The hearing may be continued by the utility hearing officer from time to time in order for the officer
to assemble evidence. The determination of the utility hearing officer shall be announced to the customer
at the hearing and that determination shall be final. The utility hearing officer shall not have any authority
to consider questions of hardship or inability to pay.

C. If all delinquent charges for electrical services and all related late charges are not paid within the ten (10)
day period and the utility hearing officer has not determined that the charges are incorrect, the electrical
services for the customer shall be disconnected. The electrical meter shall be removed from the premises
as part of the disconnection process. If all delinquent charges for water and sewer services and all related
late charges are not paid within the fifteen (15) day period and the utility hearing officer has not
determined that the charges are incorrect, the water services for the customer shall be disconnected. The
water meter may be removed from the premises as part of the disconnection process, if such removal is
deemed necessary by city utility personnel to prevent unauthorized reconnection to the city water system.

D. The electrical services may only be reconnected for the customer if the foliowing are paid:
1. An electrical reconnect charge of fifty dollars ($50.00);
2. All outstanding late charges for electrical services; and

3. All delinquent charges for electrical services.

E. The water services may only be reconnected for the customer if the following are paid:

1. A water reconnect charge of fifty dollars ($50.00) ($125.00 If the water meter has been previously
removed by the city);

2. All outstanding late charges for water and sewer services; and

3. Al delinquent charges for water and sewer services. (Ord. 91-2, 2-28-1991, eff. 2-28-1991)
http:/iwww stestingeodifiers.com/codebook/index php?book _id=657



Surrounding Areas Utility Disconnect Policy

Utility Co Delinquent Notice Disconnect .Payment Add’l Fees
Cedar City 45 days door hanger :3 days all past due :$10 late fee
Enoch 30 days phone call 10 days all past due i$10 late fee
Dixie REA 5 days idoor hanger :10 days all past due :$50 + $10

phone call :
St George  |no policy
didn't know




211912016 email. Washingtoncity.org Mall - City of St George Disconnection Policy

Washington City Kerry Wheelwright <kwheelwright@washingtoncity.org>

City of St George Disconnection Policy

1 message

Aaron Olsen <aaron.olsen@sgcity.org> Tue, Feb 16, 2016 at 8:47 AM
To: “kwheelright@washingtoncity.org” <kwheelright@washingtoncity.org>

Kerry,

It looks like this is proving a little more difficult than previously thought. What | know now is
that no where in our codified or city code do we have a disconnection policy. It looks like we
have adepartment policy which | am attempting to locate. | will have this to you soon.

Thanks,

Aaron

Aaron D Olsen

St George City Treasurer
17SE 200N
St George, UT 84770

Phone: (435) 627-4713
Fax: (435) 627-4731

www.sgcity.org

Disclatmer: The informaticn contained in this e-mail Is legally privileged and/or confidential information Intended only for the recelpt by
and use of the (ndividual or entity to whom or which it Is addressed. If you are not the intended reciplent, you are hereby notified that any
dissemination, distribution, or copying of this message Is strictly prohibited. If you have recelved this message In error, please
_Irmhmedlahely notify the sender and delete this message from your computer.

ank you,

hups://mail.google.com/mall/w®/tula2&ikceBAM6c7127& viewspt&eataKemy %20Archive& search=cat&th=152cac444dc7I0c6& simla | 52eacd4dde 7306 "



21912016 Utlity debs is a multl-million dollar problem for Utah cities | News, Weather, Sports, Breaking News | KUTV

KUTV) Eagle Mountain City Administrator Ifo Pili told Get Gephardt in
October that his city was owed about $1 million in past due balances from
unpaid utility bills. Much of the debt was owed by people who had moved
away from Eagle Mountain without paying their final bills. Some of the debts
were several years old. At the end of 2015, Eagle Mountain got tough about
collecting.

"This money doesn't belong to me," Pili said. "It doesn't belong to our staff. It
belongs to the residents of Eagle Mountain."

Through a series of public records requests, Get Gephardt has found that
unpaid utility debt is a multi-million dollar problem in Utah.

In Utah's largest city, Salt Lake City, utility customers are past due
$1,102,473. That's not much more than Eagle Mountain, a city nine times
smaller. To be fair, it's not exactly comparing apples to apples. Sait Lake
City doesn't administer as many utilities as Eagle Mountain, for example,
Eagle Mountain collected for power and gas until recently.

Still, $1 million is a pretty low debt for the size of Salt Lake City. it means
that less than one-tenth of one percent goes uncollected.

Salt Lake City Public Utilities Director Jeff Niermeyer says the secret to his
agency's success is staying on top of their past-due customers. Niermeyer
says that by threating to shut of utility services after a two unpaid billing
cycles, people are enticed to pay - and he says virtually everyone does.

"We actively manage our revenue stream," he said. "The longer a debt is out
there, the more difficult it is to collect.”

hup'.llkulv.wuﬁmwﬂgel-gepbmﬁllutllity-debt-lsoa-mulli-nﬁllion»dollu-pmblem~for~mh~ciﬁn n



211972016 Utility debt is o multi-miition doflar problem for Utah cities | News, Westher, Sports, Breaking News | KUTV

Compare that to Saint George where records show a whopping
$5,131,505.51 is overdue.

Support Services Director Marc Mortensen says that number is inflated
because the city is its own power company.

"The city of Saint George collects on more services than your average city in
the state of Utah," Mortensen says.

But he adds that, in Saint George, they have used a softer hand when it
comes to collecting outstanding debt, giving more time for customers to pay
before shutting off utilities.

"If the city is guilty of anything it's probably being too generous with its
customers and trying to work with them," he said.

Mortensen says most customers do pay, and that $5.1 million figure might
seem like a lot, but represents less than half of one percent of what the

department brings in each year.

Cities are not allowed to run deficits so any money that is not collected has
to be made up - and is made up by the people who do pay their bills.

hwlfkmvmmgaogephwuuﬂmy-«m-w»mm-mlllloa-dollw-ptoumfmeumh-ciﬁu [{]



Example of Washington City Existing Practice

1. Billing sent out March 1, 2016. Meter read done first week of February records
January usage.

Example: Billing of $100. Due date of March 20, 2016.
2. Payment of March billing is not made.

3. Billing sent out April 1, 2016. Meter read done first week of March records
Pebruary usage.

Example: Billing of $100. Due date of April 20, 2016.
4. Payment of March and April bill not made timely.
5. Disconnect day is April 26, 2016.

Amount required to pay to avoid disconnection: $100 (March billing)
April billing is still past due at this point.

Amount required to pay after disconnection to get reconnected: $100 plus $50
reconnect fee.
Aprll billing is still past due at this point.

Problems with existing practice

1. Violates city code (sction 7-8-5)

2. We never get the account to a -0- balance.

3. April billing is for February usage. Account is already 60 days in arrears.

4. Wealready have an additional 56 days of usage that has not yet been billed.



Washington City Utility Disconnect Proposals

1)

2)

Follow the city code (section 7-8-5) which states that as soon as a customer
becomes 5 days delinquent in the payment of their utility account that the
utilities office is to send a letter to the customer stating that they have an
additional 10 days to bring the account current. If that account is not
brought current in that 10 day period the account will be subject to the
disconnection of their utility services,

The services will be reconnected only after:
All outstanding charges and late fees are paid in full
A recoonect fee of $50.00 is paid in full.

We follow the existing policy, allowing customers to go 30 days past due but
require that the account be brought to a -0- balance prior to the 4th Tuesday
of the month to avoid discoonection of utility services.

If disconnected, the utility services will only be reconnected after:

All outstanding balances and late fees are paid in full.

A reconnect fee of $50.00 is paid in full.

If no deposit in already on the account then we require that a deposit of $150
or $300 must be paid to hold on the account for the period of one year of
compliance in timely payment of the account.
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